Gloucestershire Personalised Proactive Care Ambitions -

Training and Education Framework

Personalised Care means people have choice and control over the way their care is planned and delivered. It is based
on what matters to them and their individual strengths and needs (NHS England 2018)
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Please visit the PERSONALISED CARE INSTITUTE for a wide range of resources and training
supporting health and social care colleagues to deliver personalised care to our public.

Training levels recommended: The personalised care curriculum

Level 1: Core Capabilities: Capabilities to engage people

Level 2: Models & Approaches: Capabilities to enable and support people
Level 3: The Six Components of Personalised Care

As stated in the personalised care curriculum, the following Primary
Healthcare roles are required to complete training accredited through the
Personalised Care Institute. These are Health & Wellbeing Coaches, Social
Prescribers and Care Coordinators.

In order to meet the NHS Longterm plan ambitions, personalised Care
skills are recommended for all health and social care colleagues.
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Models and Approaches Training (Accredited with PCl/Available as at March 2023)
For all colleagues as appropriate to role: (docs and links to be uploaded to webpage)
e Better Conversations Training, delivering Personalised Care: 5 x half days for all Health

& Social Care colleagues: (Ice Creates)

e Personalised Conversation (Skills Level 1): 15 Hours/ 4 half days: (SWIPC)
e Personalised Care and Health Coaching (Skills Level 2): 15 Hours/4 half days: (SWIPC)

e Motivational Interviewing (Ml): 1 Day virtual: (Et al Training)

Additional Health Coaching Training available for Primary Care staff: Gloucestershire Primary

Care Training Hub
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Personalised Care Resources and Training for Specific Conditions
Personalised Care and Longterm Conditions
The Prehabilitation, Rehabilitation and Personalised Care (PRosPer)
elearning Programme for Cancer Care
Personalised Care in tackling health inequalities: Podcast
Personalised Care and Long Covid; Podcast
Personalised Care and Dementia: 5 Step approach for Gloucestershire

Additional training may be available within organisations

e GPs/Primary Care: Personalised Care in Primary Care

e Gloucestershire County Council: Proud to Learn 01452 324306

e Gloucestershire Health & Care Foundation Trust: Email
Professional Education

e Gloucestershire Hospitals Foundation Trust: Email Professional
Education

e Gloucestershire Care Homes: Proud to Learn 01452 324306

e  Working for a Healthier Gloucestershire: VCSE Alliance
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https://www.youtube.com/channel/UC2SFBZFTQHrj_D5n2Ubi0vQ
https://www.youtube.com/channel/UC2SFBZFTQHrj_D5n2Ubi0vQ
https://omny.fm/shows/personalised-care-podcast/playlists/podcast
https://omny.fm/shows/personalised-care-podcast/playlists/podcast
mailto:dee.gibson-wain@nhs.net
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mailto:dee.gibson-wain@nhs.net
https://www.longtermplan.nhs.uk/areas-of-work/personalised-care/
https://www.longtermplan.nhs.uk/areas-of-work/personalised-care/
https://www.england.nhs.uk/personalisedcare/comprehensive-model/
https://www.england.nhs.uk/personalisedcare/comprehensive-model/
https://www.england.nhs.uk/personalisedcare/comprehensive-model/
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https://www.personalisedcareinstitute.org.uk/what-is-personalised-care-2/
https://www.personalisedcareinstitute.org.uk/what-is-personalised-care-2/
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https://www.england.nhs.uk/publication/shared-decision-making-summary-guide/
https://www.england.nhs.uk/publication/shared-decision-making-summary-guide/
https://www.e-lfh.org.uk/programmes/shared-decision-making/
https://www.e-lfh.org.uk/programmes/shared-decision-making/
https://www.e-lfh.org.uk/programmes/shared-decision-making/
https://glosprimarycare.co.uk/wp-content/uploads/2023/02/Personalised-Care-training-update-2023-1.pdf
https://glosprimarycare.co.uk/wp-content/uploads/2023/02/Personalised-Care-training-update-2023-1.pdf
https://www.personalisedcareinstitute.org.uk/
https://www.e-lfh.org.uk/programmes/prosper-long-term-conditions/
https://www.e-lfh.org.uk/new-e-learning-programme-on-personalised-care-for-people-with-cancer-now-available-2/
https://www.e-lfh.org.uk/new-e-learning-programme-on-personalised-care-for-people-with-cancer-now-available-2/
https://omny.fm/shows/personalised-care-podcast/the-role-of-personalised-care-in-tackling-health-i?in_playlist=podcast
https://omny.fm/shows/personalised-care-podcast/long-covid-and-personalised-care
https://www.gloucestershire.gov.uk/health-and-social-care/training-for-health-and-social-care-professionals/multi-agency-training/dementia-training-and-education-strategy-for-gloucestershire/the-gloucestershire-5-step-approach-personalised-care-planning-for-behaviours-that-challenge-in-dementia/
https://www.personalisedcareinstitute.org.uk/wp-content/uploads/2021/06/The-personalised-care-curriculum.pdf
https://www.personalisedcareinstitute.org.uk/what-are-the-six-components/
https://glosprimarycare.co.uk/personalised-care
https://www.gloucestershire.gov.uk/health-and-social-care/training-for-health-and-social-care-professionals/multi-agency-training/
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https://www.gloucestershire.gov.uk/health-and-social-care/training-for-health-and-social-care-professionals/multi-agency-training/
https://www.glosvcsalliance.org.uk/ics
https://www.ageuk.org.uk/our-impact/policy-research/frailty-in-older-people/common-conditions-frailty/
https://www.gloucestershire.gov.uk/media/2110441/dementia-training-pathway-october-2021.pdf
https://www.skillsforhealth.org.uk/info-hub/virtual-wards-and-urgent-community-response-framework/
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